
EPIC Password Resets or Change:  3 Options 

1. Microsoft Self-Service Password Reset at: 
https://passwordreset.microsoftonline.com/    
 

2 Users can use Ella to reset their EPIC password  
https://portal.ochin.info/Citrix/PortalWeb/#    

 

   OR       

 

https://passwordreset.microsoftonline.com/
https://portal.ochin.info/Citrix/PortalWeb/


 

 

 
3 Password Change - https://mysignins.microsoft.com/security-info   

• Change your EPIC password. You must know your password, link:  
• Enter your Name@community-Health.org credentials. 
• This link allows users to manage their passwords themselves, such as changing them 

before they expire or when security requires it. 

• You must have previously registered your EPIC account with MFA. 

 

 

 
 

https://mysignins.microsoft.com/security-info


4 New Phone or EPIC MFA Reset - https://mysignins.microsoft.com/security-info   
• Reset your 2-MFA or Change Phone, link:  
• Enter your Name@community-Health.org credentials. 
• This link allows users to self-manage their auth methods when they replace their 

phone (while retaining their cell phone number).  

• You must have previously registered your EPIC account with MFA. 

If you are re-registering a new phone for Microsoft Authenticator: 

• Delete the Ochin-related Account from the Microsoft Authenticator app on your new phone first. 
• If no Ochin account is listed in the app, disregard this step. 
• If you don’t remove it, the re-registration will fail. 

 

To delete an account, click on the gear, then select Remove Account. 

                                  

https://mysignins.microsoft.com/security-info

